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STATE OF ARIZONA
FILED

STATE OF ARIZONA FEB 3 1997

T, OF INSUF
DEPARTMENT OF INSURANCE 35'3 INSRANGE

P

In the Matter of: Docket No. 97a-016

NATC #95885

)
)
HUMANA HEALTH PLAN, INC. }  CONSENT ORDER
)
Respondent. )
)

~ Fxaminers for the Arizona Department of Tnsurance ("the
Department™) have conducted a market conduct examination of
Humana Health TPlan, Inc. ("HHP"), also referred to asg
"Respondent”, covering the time period from November 1, 1991 to
October 31, 1994. Based upon the examination results, it is
alleged that HHP has violated the provisions of A.R.S. §§ 20-4061
and 20-462, and A.A.C. 20-G6-801. HHP wishes Lo 1esolve Lhis
matter without formal adjudicative proceedings and hereby agrees
to a Consent Onder.

The Director of Insurance of Lhe State of Arizona (" the
Dirvector™) anters the following Findings of Fact, and
Conclusions of Law and the following Order.

FINDINGS OF EACY

1. HIRP is authorized as a Health Care Services
Organization (HMO) pursuant to a Certilficate of Authority issued
by the Divector.

25 The FExaminers wevre authorized by the Director to
conduct a market conduct examination of HHP. The on-gite
examination was completed on April 7, 1995 with +the full
coopetralion of HHP.

3. The Examiners reviewed 350 of 340,969 Arizona

Commevcial paid claims. Of these:
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a. HOP  inadvertently failed to accept or deny 12
claims (3.4%) within 15 working days.

b. HHP  inadvertently failed to pay interest to
claimants on seven claims (2.0%) which were not paid within 30

days of receipt of an acceptable proof of loss.

4. The LExaminers reviewed 183 of 99,007 Arizona
Commercial denied «¢laims,. Twenty-two of these c¢laims were

denied because information necessary to adjudicate the claim was
not received from the claimant. HHP inadvertently failed to
acceplt or deny 16 claims (9.9%) of the remaining 161 denied
claims within 15 working days of receipt of properly executed
proof of loss.

CONCLUSTONS OF LAW

1. By not accepling or denying ¢laims within fifteen
wvorking days of receipt of properly executed proofs of loss, HUP
viclated A.A.C. R20-6-801(G)(1l)(a) and A.R.S. § 20-461(A)(5).

2 5 By mnot paying intevest on claims which were not paid
within 30 days after recoipt of acceptable proofs of loss which
contained all information necessary for «laim adjudication, HIP
violated A.R.S. § 20-462(A).

3. Grounds exist for the entry of all provigions of the

following Order.

ORDER
1T 18 ORDEREID THAT:
L HUFP shall cease and desist from:
a. hot nhotifying fivst party claimants of the

acceptance  or denial of their claims within 15 working days

after the receipt of properly executed proofs of loss;

-
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b. not paying interest to insureds on claims not
paid within 30 days after the receipt of an acceptable proof of
loss which contains all information necessary for claim payment;

Db Within 90 days of the filed date of this Ordexr, HHP
shall submit written action plans to the Director to monitor
Arizona idssued policies to ensure that its personnel transact
the business of insurance and adjust and pay c<laims in
accordance with Arizona statutes and administrative rules;
specifically, as to the issues listed in Item la and 1b above.

2. HHP  has paid interest to the claimants listed in
Exhibit 1 of the Repoirt of Examination, attached hereto and made
a part hereof. A list of paymeéts, giving the name and address
of each party paid, the claim amount on which the interest was
calculated, the amount of interest paid, and the date of
payment, shall be furnished to the Markel Conduclt Examination
Division of the Department within 90 days of the filed date of
this Orvder.

3. The Department shall be permitled, thirough an
authorized representative, to verify thab HHIP hag complied with
all provisions of this Ouder. The Director may separately order
HHP to comply with this Ovder.

4. HHF shall pay a Civil Fenally of TWO THOUSAND FEIGHT
HUNDRED FIFUY DOLLARS ($2,850.00) to the Director for remission
to the EStale Treasurer for deposit in the Stﬂte General Fund,
Said amount shall be provided to the Markel Conduct Examinations
Division of the Department on or before the entry of this Order.

5. The Report of Market Conduct Examinatioun as of October

31, 1994, and the reponse to the Reporl submitted by HHP, shall
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be filed with the Department upon acceptance by the Director of

this Consent Order.

DATED at Phoenix, Arizona this 3_(_ day ofﬁdjt/\/g&&? 1997.

@uJohn A. Greene

.rector of Insurance
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CONSENT 10O ORDER

1. Respondent Humana Health Plan, Inc. has reviewed the
attached Consent Order.

2. Regpondent is aware of its right to a hearing at which
hearing it may be represented by counsel, present evidence and
crogs-examine witnesses. Respondent has irrevocably waived its
right both to demand a public hearing and to seek judicial
review of this Order.

3. Respondent admits the jurisdiction of the Director of
Insurance, State of Arizona, and consents to the enbtry of this
Consent Orvder.

4. Respondent neither admits or denies the allegations of
this Consent Order.

5. Respondent states that no promise of any kind or
nature whatsoever was made to it to induce it to enter into this
Order and that it has entered into this Order voluntarily.

. Respondent acknowledges thatbt the acceptance of Cthis
Order by the Director of Insurance, State of Avizona, is solely
to settle this matter against it and dees not preclude any other
agency or officer of this state or subdivision thereof From
instituting other civil or criminal proceedings as may be
approprialte now or in the future.

7. _Walter E. Neely ., who holds the office
of  Vice President - of Humana Health Plan, Inc., is

authorized to enter into this Order for and on its behalf.

r HUMANA\HEALTHR PLAN, IWMC.

N2 L 3y N\ D\ 2a>
(D: {16)7 g ‘ Q.
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COPY of the foregoing mailed/delivered
t.}li 5 3rd (iay of February . 1997 & to:

Charles R. Cohen
Deputy Director
Gregory Y. Harris
Executive Asgsistant Director
Frin H. Klug
Chief Market Conduct Examiner
Market Conduct Examinations Division
Mary Butterfield
Agsistant Director
Life & Health Division
Deloris E. Williamson
Assistant Director
Rates & Regulations Division
Gary Torticill
Assistant Director and Chief Financial Examiner
Corporate & Financial Affairs Division
Cathy O'Neil
Assistant Director
Consumer Services Division
John Gagne
Assistant Director
Investigations Division
Terry Cooper
Fraud Unit Chief

DECARTMENT OF INSURANCH
2910 North 44th Street, Suite 210
Phoenix, AZ 85018

Craig H. Reynolds

Director, Preduct Compliance
Humana, Inc.

P.0O. Box 1438

Louisville, Kentucky
402011438

Q% ). Lt~
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